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•   The planned Neurosciences Institute at NCH will be a 
regional and global hub for high-acuity neurological care, 
enhancing local access to world-class treatments. Key 
features of the new facility include a 24-bed neuro-critical 
care unit, six advanced operating rooms, and simulation 
labs for training health professionals.

•   The John M. Boler Center for Rehabilitation at NCH 
provides a comprehensive, 33-bed acute inpatient rehab 
unit with all private rooms. The center offers award-
winning, personalized care aimed at ensuring a safe and 
independent transition back to the community.

•   Deeply tied to its community, NCH originated as the dream 
of a grassroots campaign in 1957 that rallied local residents 
to fund and build the hospital in Arlington Heights.

•   NCH is grateful for the robust volunteer program that 
supports its mission. In 2023, 380 volunteers provided 
46,275 hours of volunteer service at NCH.
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Special Designations

Endeavor Health is now a member of the Healthcare Anchor Network, a 
collaborative of hospital systems committed to increase local, inclusive hiring; 
local, inclusive procurement and other strategies that mutually benefit the 
communities we serve and the health of our patients.
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*Economic impact based on 2022 data applied to the Regional Input-Output 
Modeling System II developed by the U.S. Bureau of Economic Analysis.

Our hospital is an economic engine for the local economy:

Endeavor Health Northwest Community Hospital is 
committed to fulfilling our mission of helping everyone 
in our communities be their best and as a non-profit 
providing invaluable charitable and community services 
for those we are privileged to serve.

The Community Investment Fund is a 
dedicated resource aimed at fostering 
health and wellness, addressing social 
determinants of health and creating 
equitable access to quality healthcare 
within our community. By strategically 
allocating these funds, we support 
local initiatives, partnerships and 
non-profit organizations that respond 
to priority community health needs. 
In addition to financial support, we 
serve as a convener for community 
organizations, fostering a collaborative 
environment where the collective 
impact of our partnerships is greater 
than the sum of their parts.

Community Investment Fund

Learn more at endeavorhealth.org/CIF

Additional Community Programs

New Partner in 2024

Partner since 2023, 3-year award, $600,000
• Received 770+ crisis line support calls
• Mobile crisis team provided in-person 
 in support of 75+ individuals 
 experiencing crisis
• Outfitted two vans to support mobile crisis response, provide 

client transportation  to hospitals, temporary living rooms and 
shelter, and for follow-up and outreach with existing clients
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•   Nearly $1.2 billion contributed by Northwest Community 
Hospital to the local economy through payroll, capital 
and other expenses.*

•   More than 6,300 direct and indirect full-time jobs, 
including 2,600+ directly at Northwest Community 
Hospital, many of whom live, shop, spend and volunteer 
in the local community.*

2023 Total 
Northwest Community Hospital 

Community Benefit
$41.7M

Partner since 2022, 3-year award, $430,408
• Provided services at more than 120,000 
 encounters through intake, case 
 management, food pantry, and 
 clothing pantry. Many of whom were 

•   Partners for Our Communities (POC) manages, in 
collaboration with NCH, the all-inclusive Community 
Resource Center (CRC) serving the northwest 
suburbs’ low income, immigrant population. Name 
a social service and it’s here: a food pantry, clothing 
closet, English tutoring, adult literacy, healthcare 
support services, early childhood and youth 
programs, older adult services, a full public library 
branch and much more. POC provides programming 
and coordinates the services of the agency partners 
housed in the center and NCH pays the operational 
costs. The CRC has approximately 150,000 visits 
annually and is embraced as a vital resource by the 
community it serves. 

•   NCH launched a Mobile Dental Clinic in 2003 and 
since that time has provided more than 44,000 
patient visits, providing a value of more than $12.7 
million in oral health services. The clinic provides 
preventive and restorative oral health services to 
individuals who have an income at or below 200% of 
the federal poverty level or are on General Assistance 
or Medicaid. 

•   NCH partners with WomanCare, Greater Family 
Health and local donors to ensure pre-natal care, 
NCH hospital births and post-natal support is 
available for underserved women in our area. 
Access to prenatal care plays a critical role in healthy 
pregnancies and this program is leading to more 
healthy deliveries among our underserved residents.

3-year award, $226,360 
Removing critical transportation 
barriers to community-based 
services for children and families at 
risk and in need, including healthcare, 
counseling, job training and support 
groups

 also referred to other resources housed at the Community 
Resource Center

• Conduct intake for 90% of new clients to the Community Resource 
Center

• Referred 75% of intakes to the case manager, where a 
comprehensive assessment was performed 100% of the time

• Case manager assisted 90% of individuals in navigation of health 
and human services


